
Step 1:
Open Care At Home 
and log in

Step 3:
Click on Preferences
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Step 2:
Click the patient 
profile picture to 
access settings



Step 4:
Click on Biometry 
and Passcode

Step 5a:
To enable finger 
print of Face ID, 
select Use Biometry 
(must be enabled on 
your phone)

Step 5b:
To enable Passcode: 
Select Use 
Passcode, and then 
enter a four-digit pin 
code
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