
Step 1:
Open Care At 
Home and log in

Step 2:
Click on Check-in 
to view actions

Step 3:
From the list of 
actions to 
complete, select 
one to begin.
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Step 4 (Selected 
Daily Symptoms):
Choose 
applicable 
symptoms from 
the presented list

Step 5:
Answer the 
questions as they 
appear, and click 
save to complete.

Step 6:
Complete all 
remaining 
actions and click 
Submit
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Step 7
Care At Home will 
process all the 
information

Step 8a
Thank you for 
recording your Ad 
Hoc Actions

Step 8b:
If you generate a 
clinical alert, click 
Call NOW to be 
connected to your 
healthcare team
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