
Step 3:
Click on Sensors & 
Wearables

Step 1:
Open Care At Home 
and log in

1For any questions, email support@careathome.app

Step 2:
Click the patient 
profile picture to 
access settings
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Step 6:
Select the Activate 
button beside Fitbit. 
Please note you will 
need an active Fitbit 
account

Step 4:
Select your name

Step 5:
Select Steps

2For any questions, email support@careathome.app
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3For any questions, email support@careathome.app

Step 7:
Sign into your 
Fitbit account

Step 8:
Select ‘Allow All’ 
to include all 
measures, then 
select Allow

Step 9:
Syncing with Fitbit 
is successful, click 
close to return to 
Care At Home
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