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2 lovents

Communication & Privacy Essential for
Administration Staff (Gippsland PHN event)

An 1nvitation 1s extended to Reception Teams, Administration

Staff and other f?rofessiowaf staff workinj tn Guppsland Health

fracz‘ices.’

Join us for this exclusive online

. . . event that will equip you with

Online Webinar Via Zoom ]
the necessary skills and

knowledge to excel in your role.

By attending this event, you will:

e Gain valuable skills to deal

Tuesday
5 December 2023 with challenging patients
12.45-2.00pm and work collaboratively

e Understand risk and
compliance and how it
affects individuals and the
practice

e Learn about the best
practices regarding privacy
and patient confidentiality

Our guest speaker,
Katrina Otto, is the Principal and
Owner of Train IT Medical.

Katrina has over 30 years of
experience managing medical
practices and accredited day
surgery facilities.

She has withessed the evolution of
medical software and has trained
in various health settings.

As a qualified teacher, Katrina has
taught medical reception and
practice management accredited
qualifications for over 20 years

phn
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Would you like to provide feedback or suggestions on future education/training workshops? Contact us via events@gphn.org.au


https://us02web.zoom.us/meeting/register/tZIpde-hpj4qGNVWWvaLVJYlN1t7kNNwE0Yy

