GIPPSLAND

AFTER HOURS TELEHEALTH

CONSULTATION SERVICE

The After Hours Telehealth Consultation Service provides medical services
and support over video and telephone to ensure everyone can receive
treatment when they need it.

HealthAccess looks forward to partnering with Gippsland PHN, local
residents of Gippsland and Health providers to support the after-hours
medical needs of the communities.

Our dedicated, Australian based GP generalist clinicians are specialists in
rural and remote health and will ensure the delivery of comprehensive,
quality, culturally inclusive care when their local GP is not available.

All GP type patient presentations will be assessed and managed in a timely
manner, via video link or telehealth call and prescribed medical treatments,
X-rays or blood tests ordered as and when clinically appropriate.

We will always encourage patients to interact with their regular GP, and to
advise them of any treatment provided. A treatment summary will also be

provided, with patient consent to regular treating GP.

The service will operate from 6-10pm weeknights, 12pm — 8pm Saturdays,
8am - 4pm Sunday and Public Holidays.

CALL 1800 272767

hn YOUR FEEDBACK IS IMPORTANT i 1 r
EDPSLAND ProvidFi)rlwg qualil'c(y clinical careis implc;tant : , ; HEALTH
to us. Please take a moment to provide ACCESS

Aot Australiors Soverranent kbt your feedback by scanning the QR code.



